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Quality Policy Statement 
 

The Wastepack Group is an organisation, which operates within the field of regulatory 
compliance. The Wastepack Group is committed to providing support services that are safe to 
the environment, the public and to our clients in order to provide a commercial approach to 
recycling and the safe disposal of waste. 
 
Wastepack is firmly committed to meeting or exceeding our customer’s expectations both in 
terms of the support services it provides and in the manner in which it provides those services. 
 
This aspiration will be achieved through a policy of understanding the customers’ needs and 
expectations, coupled with the total involvement and commitment of all personnel to provide 
continuous improvement throughout all of the company’s endeavours. 
 
Systems, processes, and procedures employed by Wastepack will ensure that compliance with 
appropriate legislation, industry standards and customer requirements is maintained. 
 
The means of attaining the standard set by this policy is defined in the company Quality Manual 
and is implemented and sustained by documented procedures and work instructions coupled 
with the identification and review of appropriate quality objectives. 
 
The Company is committed to continual improvement of the quality management system. This 
Policy will be communicated to all staff, contractors and suppliers, and be available through the 
website. 
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